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	Academic positions
	
	University of Illinois at Urbana-Champaign
Associate professor of journalism (tenured)
August 2002 to present 
Associate dean for academic affairs and administration, College of Communications / Media
August 2007 to August 2008
Assistant dean for academic affairs and administration, College of Communications
August 2006 to August 2007
Director of academic and administrative affairs, College of Communications
August 2005 to August 2006 
Director of academic operations and technology, College of Communications
April 2004 to August 2005
Assistant professor of journalism
August 1998 to August 2002
Research scientist, National Center for Supercomputing Applications
April 1998 to August 1999
Visiting lecturer in journalism
August 1996 to August 1998
Marquette University, Milwaukee
Adjunct instructor in journalism (part-time)
January 1992 to May 1996 
University of Wisconsin, Milwaukee
Adjunct instructor in journalism (part-time)
September 1980 to May 1981 

	
	
	

	Professional positions
	
	Hoch Publishing Co., Inc., Marion, Kansas 
President / editor and publisher
November 2006 to present
Vice president 
August 1998 to November 2006
American Journalism Review / NewsLink Associates
Online editor and publisher / managing partner
NewsLink — December 1994 to December 2005
American Journalism Review — June 1995 to October 2001
Independent researcher and consultant (more than 350 industry clients)
December 1994 to December 2005
The Milwaukee Journal 
News photo and graphics editor, assistant news editor / operations, news systems editor, assistant copy desk chief, copy editor, reporter 
September 1977 to December 1994
The Daily Pantagraph, Bloomington-Normal, Illinois
Sunday editor, assistant news editor, copy editor, reporter / photographer
June 1975 to September 1977


	
	
	




	Education
	
	Marquette University, Milwaukee
Master of Arts
Journalism major, research-track emphasis
May 1998
University of Kansas, Lawrence
Bachelor of Science in Journalism
News-editorial major, summa cum laude
May 1975

	
	
	

	Awards and honors
	
	Creative endeavor awards include:
Sweepstakes award-winner for both news and advertising and a total of 40 individual awards, 20 of them for first place, from Kansas Press Association. First-place awards included overall news and writing excellence, design and layout excellence, best front page, editorial writing, column writing, investigative reporting, best online motion advertising and best special advertising section, all for content I personally created or directed. Marion County Record. 2018
44 awards from Kansas Press Association including first place for overall news and writing excellence, best front page and best sports pages, in addition to five other firsts for individual efforts. I personally was named in five of the awards and was editor and designer for eight others. Marion County Record. 2017
25 awards again from Kansas Press Association including sweeping first, second and third place for investigative reporting for projects I personally supervised. I also edited five other award-winners and personally was named in four additional categories.  Marion County Record. 2016
23 awards from Kansas Press Association at Marion County Record. 2015
21 awards from Kansas Press Association at Marion County Record. 2014
Multiple other Kansas Press Association awards in previous years, including first-place awards for news photography, 1998; design excellence, 1999;  overall news excellence, and newspaper promotional campaign, 2010.
First place for online news, nationally and regionally, from Society of Professional Journalists Mark of Excellence competition for CampusCrime.net project I directed. 2011 
Second place, team journalism, Association for Education in Journalism and Mass Communications juried Best of Web Award, CampusCrime.net. 2011
Co-winner, Association for Education in Journalism and Mass Communications juried national Professor Publishing Award for I-Elect project I co-directed. 2005 
Co-winner, 3 regional first place awards (for online news, for magazine and for radio documentary), Society of Professional Journalists Mark of Excellence competition, I-Elect. 2005.
Co-winner, Association for Education in Journalism and Mass Communications juried Best of the Web Award, for DeepThroatUncovered.com. 2003
Law Office Computing Magazine Top Research Site Award for NewsLink.org. 1999
Internet Travelers Desk Reference Seal of Approval for NewsLink.org. 1999
Honorable mention, Association for Education in Journalism and Mass Communications juried Best of the Web Awards, for NewsLink.org. 1998
Enterprise Development Web Star ENTERWeb Award for NewsLink.org. 1998
Suite101 (Canada) Best of the Web Award for NewsLink.org. 1998
Web21 Top 100 Site for NewsLink.org.  1998
HomePC Magazine Top 500 Web Site for NewsLink.org. 1997
Information Service Super Site Award for NewsLink.org. 1997
Kaplan Educational Services Students Choice Award for NewsLink.org. 1997
Nedside (Netherlands) Best of the Net Award for NewsLink.org. 1997
PC Magazine Top 100 Web Site Award, 1996 
Pulitzer Prize nominee for coverage of computer hackers, Milwaukee Journal, 1983 
3 United Press International awards (2 first place, 1 honorable mention), Milwaukee Journal. 1982-1983
2 Associated Press awards, for editing (first place) and for photojournalism (second place), Daily Pantagraph. 1977
two national Edmund Arnold Awards for typography, Marion County Record. 1975-1976
Citations of work include:

	
	
	New York Times articles: “Keeping Up with All the News Back in Anytown U.S.A.,” by Debra Nussbaum, Aug. 19, 1999, and “Rethinking Internet News as a Business Proposition,” by Felicity Barringer, Jan. 22, 2001
US News & World Report: “An essential resource,” 1996
Excite.com: “Best newspaper index,” 1998
Find/SVP industry research report: “A must site,” 1998
Magellan and iGuide: Four Stars (highest rating), 1996
plus numerous “featured site” references from such organizations as Educating.Net Microsoft MSN, Netscape, Yahoo!, WebTV, and others and inclusion in book, 300 Incredible Things to Do Online, by Ken Lebow.

	
	
	

	Research and  creative endeavor
	
	Books authored:
Designing Infographics: Theory, Creative Techniques and Practical Solutions. Translated into five languages. Hayden Books, 1997
Tomorrow’s News Today: A Guide to Strategic Planning for Online Publishing, 1st through 10th editions. Proprietary research report and economic planning guide sold to hundreds of subscribing news organizations worldwide. 1996-2002

Scholarly articles authored:
Can Breaking News Coverage Fix Lack of Government Openness: A Case Study of Content Strategies at Egypt’s Youm7 Online Newspaper, with Ahmed Orabi, AEJMC convention 2016
Metered Pay-Walls Online: A Case Study of a Decade of Charging for Online Content,”  The Journal of the International Society of Weekly Newspaper Editors 2012
“Web Metrics: Too Much Data, Too Little Analysis,” Proceedings of the Evaluating the Internet Programme, Internet Research Study Group, London 2000


	  
	
	Professional creative endeavor projects:
Editor / publisher for Marion County Record, Hillsboro Star-Journal and Peabody Gazette-Bulletin in Kansas. Overall editorial and business supervision, including directing reporting, hiring and coaching staff of 12 plus freelancers, determining pricing and sales incentives, writing editorials,  designing pages, maintaining server and networking, etc. (Non-compensated position during school vacations; during school year, managing editor and business manager handle day-to-day responsibilities under my general supervision.) 2006-present 
Non-linear storytelling demonstration project. CampusCrime.net not only was a class exercise for my Discovery class and Graphics and Design class. By not relying on linear narrative text, it also put to the test various techniques of non-linear journalistic presentation that I research and create. Analysis of log files from this effort further continues to inform my scholarly work as well as augments my pedagogical work and was honored as being the keynote presentation for the campus Undergraduate Research Symposium. 2010-11
Student-focused election coverage for two election cycles, attempting to increase student involvement in elections first by surveying the audience to determine importance of issues then by creating content exploring not so much the candidates as the issues themselves. In both cases, results were presented as a magazine-style printed section within the campus newspaper, as a website, as an hour-long public radio and as background material for four hours of live election night coverage streamed online and presented on campus radio and cable channels. The second effort included an experimental broadcast graphics package (news ticker, red-blue states, Congressional party balance, results ticker, Twitter feed, and graphics for individual stories) created entirely with off-the-shelf software. 2004 and 2012
Pay-wall research and design. Created custom content management system in HTML 5/CSS3, PERL 5, MySQL, PHP and Javascript AJAX to operate weeklies’ websites. CMS not only provides production efficiency but furthers nearly decade-long effort to create better model for paid access to online content. The site was one of the first in the world to switch to a pay strategy. Design process includes not only original programming but also extensive analysis of site click-track data to tweak metered pay-wall system to maximize efficiency while minimizing disruption of revenue and traffic. Recent work has focused on special techniques that prevent the pay-wall from interfering with search engine optimization (SEO) and easy accessibility via social media to preserve the site’s ability to function as a sampler for would-be print subscribers. 2003-present
Newspaper redesigns, adjusting them to new, industry-leading narrower page sizes. Via sophisticated typographic adjustments, the redesigns have reduced paper usage substantially while increasing news hole and apparent size of body type. 2005-2006 and 2009-2010
Magazine prototype including content, design and marketing strategies, for View, a new entertainment and leisure magazine in Kansas. 2005-2006
NewsLink database.  Original census and evaluation of journalistic Web sites worldwide plus interactivity programming to make database accessible online, and ongoing updates and management to keep it accurate. The NewsLink database was for 11 years acknowledged as the leading evaluated compendium of Internet news sites and was frequently cited as the sample frame for research published in academic journals. In 1999 alone, for example, it was cited six different times in two leading journals — Newspaper Research Journal and Journalism and Mass Communications Quarterly. The database also served as a recommended resource for National Public Radio journalists and frequently made headline news in publications such as Editor & Publisher and Ziff-Davis News Channel. It was even featured in the background on computer screens in a Canadian TV drama about journalism. Through 2005, the NewsLink site produced an average of 4.5 million page-views monthly, making it one of the most visited news sites on the Internet worldwide at the time. Alexa Internet Services ranked the database’s online audience as larger than that of the typical American metropolitan newspaper. Web21 previously ranked it among the 100 most-visited sites of any sort on the Internet. 1994-2005
Executive producer, online State of the American Newspaper for Project for Excellence in Journalism.  Non-linear editing, information graphics, interactivity analysis and programming for critically acclaimed (see Columbia Journalism Review, March 2000) 18-installment series, completely re-edited for presentation as a demonstration project in non-linear storytelling online. Features added to the project, which was widely used as a resource in journalism classes at other universities, included an assortment of newly created linear and non-linear design techniques, including animation of quotations and information graphics, customized databases and searching capability, animated photo galleries and interactive reader polling, all of which were pioneering techniques at the time. Several demonstrated techniques have since been adopted by professional news organizations. 1998-2000
12 opinion columns that served as original online content for American Journalism Review. Four of the columns were subsequently cited in scholarly journal articles. 1996-1998
Guest column on blogging for American Press Institute.  2003
JobLink for Journalists.  Marketing analysis, interactivity analysis, programming and site design for what became at its peak the most-used database of current journalistic employment opportunities online or in print. Separate franchised versions were implemented by Inman News Features, Health Care Business and WomenAsia.Com, a job networking site for women from  Asian countries; by state press associations in Colorado, Illinois, New Jersey and Mississippi; and by the National Press Foundation, Pew Foundation’s Stateline.Org journalism resource, and the International Media Center at Florida  International University. Since the project’s inception, numerous features from its interactivity programming, including categorization strategies and e-mail notification of postings, have been mimicked in commercial products. 1998-2005
Proprietary strategic consulting for such organizations as Christian Science Monitor, Los Angeles Times, Canadian Broadcasting Company, Congressional Quarterly, Ottawa CItizen, West Legal News and Campus Press Network.  1996-2004

	
	
	

	Invited presentations
	
	Association for Education in Journalism and Mass Communications convention, Chicago. Panelist for “Teaching the Business of Community Journalism in the 21st Century.”  2017
Association for Education in Journalism and Mass Communications convention, Minneapolis. Panelist presented overview of experiences as Scripps-Howard Foundation visiting professor of social media at Dallas Morning News. Also, discussant for research panel 2016
Expert written testimony to Kansas Legislature at request of Kansas Press Association regarding proposed law about publication of government notices online and its impact on informing the public. 2010 and 2016
Association for Education in Journalism and Mass Communications convention, Montreal. Discussant for research panel 2014
Association for Education in Journalism and Mass Communications convention, Chicago. Discussant for research panel 2012
Undergraduate Research Seminar, University of Illinois. 
Keynote presentation on CampusCrime.net multimedia engagement project. 2011
[bookmark: _GoBack]Invited presentations on #TheNois social media research and extracurricular student research on SEO headlines. 2015 and 2016 
Scholarship of Engagement Seminar, University of Illinois. Presentation on CampusCrime.net multimedia engagement project. 2011
Association for Education in Journalism and Mass Communications convention, Kansas City. Moderator of panel on trends in community journalism. Discussant for visual communications research panel.  Presenter at creative endeavor panel.  2003
Canadian Association of Journalists convention, Toronto. Featured speaker on online storytelling.  2003
Canadian Broadcasting Corporation staff symposium, Toronto. Guest speaker on online marketing strategies. 2003
Illinois Press Association workshop for business writers. Featured speaker of informational graphics and technology. 2003
Kansas Press Association convention, Overland Park. Featured speaker on online journalism business strategies and presenter of Hall of Fame inductee. 2003
Online News Association convention, Evanston. Featured speaker on online journalism education. 2002
Independent Family Newspaper in America symposium. Panel moderator. 2002
Japan External Trade Organization - Chicago. Featured speaker on international e-commerce. 2002
International Symposium on Online Journalism, University of Texas at Austin. Featured speaker on future of journalism. 2001
Net Media 2000, City University, London. Featured speaker on adapting journalism education to multimedia convergence.  2000
Den journalistiske Efteruddannelse, School of Continuing  Education for Journalists, funded by leading media companies in Denmark. Featured speaker on online trends during visit by 20 Danish journalists to New York City.  2000.
Nebraska Press Association convention, Lincoln.  Featured speaker critiquing newspaper design.  2000
AmericaEast New Media World, sponsored by 13 state and regional press associations, Hershey, Pa. Featured speaker on Web site usability and habituation.  2000
University of Missouri, Columbia. Guest lecturer on e-commerce and Web site habituation. 2000
Knight Foundation Professional in Residence, University of Indiana.  Guest lecturer on future of Internet journalism and online research, and on adapting journalism education to multimedia convergence. 2000
Big Ten Alumni Magazine Editors. Guest lecturer on online design. Critique of each magazine’s Web site. 1999
Association for Education in Journalism and Mass Communication convention, New Orleans. Moderator of panel on the state of campus journalism in an era of media convergence. 1999
Illinois Press Foundation. Sole presenter at four-day workshop for professionals on newspaper design and integrated publishing technology. 1999
Evaluating the Internet Programme, Internet Research Study Group, London.  Keynote speaker at multidisciplinary conference on developing a unified research agenda and appropriate metrics for Internet research. 1999
Nebraska Press Association convention, Omaha. Featured speaker on newspaper design and online content and business strategies. 1999
Interactive Newspapers ’99, Atlanta. Featured speaker on editorial content online. 
Facilitator of roundtable on online polling. 1999
Seybold Seminars Tokyo. Featured speaker on heuristic-systematic analysis of predictable efficiency of graphic design elements. 1998
Japan Graphic Designers Association convention, Tokyo. Keynote speaker for annual convention. Topic: information design education. 1998
Society of News Design short course, Chicago. Featured speaker on design of information graphics. Panelist for critique of newspaper designs. 1998
American Press Institute conference, Reston, Va. Featured speaker on online information design and business strategies. 1998
Society of News Design annual convention, Indianapolis. Featured speaker on heuristic-systematic analysis of predictable efficiency of graphic design elements. 1997
Online News Summit, New York. Invited to serve as featured speaker  on Internet site design. 1997
Association for Education in Journalism and Mass Communication convention, Chicago. Moderator, all-day program on devising online journalism curriculum. Panelist, online writing styles. Panelist, online economic strategies. Panelist, online design. 1997
Kansas Press Association annual convention, Lawrence. Featured speaker on online publishing strategies and on journalistic use of technology. 1997
Interactive Newspapers ’97, Houston. Featured speaker on online design strategies. 1997
Association for Education in Journalism and Mass Communication convention, Anaheim. Panelist, online journalism education strategies. Panelist, online design strategies. 1996
NetMedia ’96, London. Featured speaker on online publishing strategies. 1996
Kansas Press Association annual convention, Wichita. Featured speaker on online publishing strategies and newspaper adoption of technology. 1996
Society of Professional Journalists state conference, Milwaukee. Moderator of all-day workshop on computer-assisted reporting. 1996
Society of Professional Journalists regional convention, Milwaukee. Featured speaker on online publishing strategies. 1995
Stan Kalish Photo Editing Seminar, Milwaukee. Featured speaker on page design. 1995

	
	
	

	Service
	
	Professional societies
William Allen White Foundation at University of Kansas
Trustee. 2004-present
Society for News Design 
Member, special committee charged with increasing cooperation among society and journalism schools. 2009
Site chair, two-day alternative story forms workshop. 2008
Member, education committee charged with drafting “master syllabus” for courses in basic information design. 2000
Association for Education in Journalism and Mass Communications 
Peer-reviewer of faculty and graduate student research projects annually for three divisions: Visual Communications, Newspapers and Online News and Community Journalism. 2003-present
Visual Communications Division adviser to convention newspaper. 2005
Newspapers Division executive board member. 1997-2000
Society of Professional Journalists
Adviser and donor of server space for formation of University of Illinois chapter website, 2011
Milwaukee chapter treasurer. 1994-1996
Editor of national convention magazine and member of convention organizing committee 1987
Kappa Tau Alpha
Adviser to University of Illinois chapter, 2007-2008 and 2010 to 2012
American Copy Editors Society and Online News Association

University of Illinois committees and projects
Senate Educational Policy Committee 2013-present. 
Subcommittee chair 2014-present.
Provost’s Council on Learning Outcomes Assessment 2016-present.
University system Academic Program Approval Group 2016
Provost’s Enrollment Management Strategy Committee 2016
University system Strategic Communications and Marketing Committee 2013-2015
Senate Admissions Reforms Review Committee and Admissions Committee 2010-2013and 2017- present
Academic Associate Deans Committee. 2004-2008 
Assistant and Associate Deans Committee. 2004-2008
Campus-wide chair.  2007-2008
General Education Board. 1999-2008
Chair of Advanced Composition Committee. 2007-2008
Committee on Admission of Student Athletes. 2007-2008
Enrollment Management Council. 2006-2008
Information Technology Advisory Board. 2003-2007
Educational Technology Board. 2002-2007
Chief Information Officers Committee. 2007-2008
Student Systems Advisory Committee.  2005-2007
Academic Networking Advisory Group college liaison for Gregory Hall and Armory network updates.  2005-2008
Unit Security Contacts. 2005-2008
National Center for Supercomputing Applications working group investigating possible CNN data visualization project. 1999
Adviser, Cyberfest student online magazine, Obelisk. 1997
Paid adviser to editors, Daily Illini. 1999-2000
College of Communications / Media committees and projects
College Curriculum Committee, member and often chair, 1997-1998, 2004-2008, 2010-2014, 2016-present
Journalism Departmental Advisory Committee.  2000-2003 and 2011-present
Search committees for information technology specialist 2011-12, editing instructor 2008, and data and records administrator (chair) 2007 and 2008
College Executive Committee, 2011
Response to Stewarding Excellence @ Illinois examination of College of Media, principal researcher and co-author with dean 2010
Ag Comm Curriculum Review Committee, member, 2010
Journalism Multimedia Committee, member, 2006-2009
College Technology Committee, member and often chair, 1997-2008
College Admissions Committee, member and often chair, 2000-2008
Journalism New Media Committee, member, 2006-2008
Reconfiguration and Four-Year-College Steering Committee, co-chair, 2007
College Reaccreditation Committee, co-chair, 2005-2007
Ag Comm Merger Committee, chair, 2007
Cinema Studies Merger Committee, member, 2007
Author and presenter of successful proposal for $250,000 in funding from News-Gazette Foundation for college’s Student Services Center. 2005-2006
Student Information Systems / Administrative Technology Working Group, chair, 2002-2005
Editor / designer / programmer for numerous college and departmental projects including four Knight Chair proposals (the last one successful), program catalog, college timeline brochure, college website, UI-7 cable program guide, multimedia departmental and college promotional pieces. 1996-2005
Journalism Curriculum Committee, chair. 1999-2004, 2016-2018
Journalism Graduate Admissions Committee. 1999 and 2004
Adviser and supervisor of graduate assistants, Journalism Department’s online magazine Spike. 1998-2004
Co-author and presenter of successful proposal for $500,000 endowment for Beschloss Family Media Design Center. 2000

	
	
	


	Courses taught
	
	JOUR 425 Graphics and Design (required). Lecture and two labs (23 times, including this fall and spring) or three labs (11 times) per semester, every semester since fall 1996. Extensively transformed course from a mostly artistic class, focused largely on typography, manual artwork and technical execution of designs, into a journalistic course, focused on information design, presentation technology, photojournalism, graphics reporting and advanced editing.  Added extensive elements of online non-linear storytelling and completely revised supporting materials annually to reflect technological advances in industry. Fall 1996-present
JOUR 210 Newsgathering Across Platforms (required). Pilot effort to refocus course on enterprise storytelling. Emphasis on identifying topics and gathering and organizing engaging material for platform-agnostic presentation. Spring 2018
JOUR 199 Getting Started in Journalism (freshman orientation course). Pilot effort at combining elements of course below with early introduction to journalism core courses for incoming freshmen unable to immediately enroll in JOUR 200 Introduction to Journalism because its prerequisite is completing of campus Composition I requirement. Fall 2017
JOUR 199 Hands-On Media Technologies (elective). Eight-week introduction to most frequently used media technologies, serving journalism and advertising majors and other majors on campus. 2015-2017
MDIA 290 Social and Digital Media (elective). Created and researched effectiveness of campus social media feed The ’Nois. Selected for Undergraduate Research Symposium. Spring 2016
JOUR 500 Issues in Journalism (required). While maintaining ethics focus, transformed graduate seminar into a largely online course, focused on blogging about new media issues and trends. Spring 2012 and 2013
MDIA 290 Data Visualization (elective). Pilot course in technologies and design principles for data visualization. Spring 2015
JOUR 199 Flash Journalism Online (elective Discovery course). Included participation in CampusCrime.net project with JOUR 480/490 class that semester. Fall 2010
JOUR 420 News Editing (required). Taught lecture and one lab as an unpaid overload; also taught lecture and two JOUR 425 labs and a JOUR 480 that same semester. Spring 2003
JOUR 480/490 Advanced Reporting / Professional Project (elective). Formerly routinely taught ever-changing Online Publishing elective or a scheduled section of a Professional Project elective as an unpaid overload in semesters when I had only two labs of JOUR 425. All produced published student projects as capstone experiences, including the award-winning Deep Throat Uncovered and Finder’s Guide to Deep Throat websites, I-Elect website and I-Elect printed magazine and radio program. Other class projects were accepted for professional publication by Congressional Quarterly and American Journalism Review. 1998-2012
Independent studies (elective). From one to three almost every semester; almost all have tended to be online projects classes (exploring student housing, global warming, Chief Illiniwek, stained glass in churches, etc.). One was about editorial cartooning. All resulted in published work by students.
Master’s projects (required). Supervised five over the years, most recently creation of an algorithm-driven app that presented a personal safety score for mobile phone users based on the phone’s geo-location. Others included a published website on the corn industry in the U.S. vs. China, a primer on global climate change targeted at grade school readers, an interactive online report about apartment conditions, and a prototype for a multi-faith magazine. 
Designed multimedia computer lab, specifying hardware and maintaining computer software suites. 2000, 2004 and 2008


	
	
	


	Miscellaneous
	
	Frequently interviewed by publications reporting on print and digital journalism, particularly in the areas of business strategies, design, ethics and education. Comments have appeared in reports from more than 50 news outlets worldwide, including New York Times,  Washington Post, Los Angeles Times, Newsweek, US News & World Report, Columbia Journalism Review, Editor & Publisher, MediaInfo, Online Journalism Review, Ziff-Davis News Channel, British Broadcasting Corp., Wired, MSNBC, Quill, Marketing Computers, Star-Tribune of the Twin Cities, St. Paul Pioneer Press, La Liberation (France), Mail & Guardian (South Africa) and Ariga (Israel).
Honoraries: Phi Kappa Phi, Kappa Tau Alpha, Omicron Delta Kappa.
Who’s Who in Midwest, America, World, Education, Business and Communication.
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